
It was time to celebrate inner
city retailers recently.  BEST
held an event to award

certificates to successful
graduates of the ‘Skills for Your
Shop’ retail training course.  The
ten-week course was specially
designed for BEST businesses,
and is the only one of its kind in
the country.

Eight businesses completed the
course, gaining an NVQ Level 3
qualification.  Ayan Campbell

from Exclusively Yours picked up
an extra prize in the form of a
£500 Mystery Shopper award.
He was awarded the prize in
recognition of the hard work he
has put into his clothing
business on Lower Ashley Road,
including the visual display.

BEST plans to run the course
again in the future, so call Ian
at BEST on 0117 916 6421 to
find out how your business can
benefit.  Skills for Your Shop

covers planning, stock
control, marketing and all
aspects of running a retail
business.  It focuses on
developing practical
solutions to use in business.
Skills for Your Shop was
funded by the Learning &
Skills Council.

Put the date in your diary – BEST is
holding its Annual General Meeting
(AGM) on Wednesday 22 October. This
is your chance to find out how BEST
works and get involved in plans for the
future. Last year’s event was well
attended with local businesses taking the
chance to network as well as enjoying
free food and entertainment.

As last year, the event will be held at
Rose Green Cricket Club in Whitehall.
The doors will be open from 6.00pm, and

the formal business starts at 6.30pm. As
well as introducing our annual report and
accounts we will be presenting the BEST
Business Awards (more details on page 3).
Now in their second year, these awards
celebrate enterprise in the inner city.

There will also be the chance to try some
delicious food from local caterers and be
entertained by live music. For more
information about the AGM call BEST on
0117 916 6421 or email
info@bristoleastsidetraders.co.uk
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Editorial column

Lots to report in this
edition – BEST has had
a busy summer with St
Marks Road Street Party,
Skills for Your Shop retail
course and recruiting
new staff. There’s also
plenty coming up,
including preparations
for the 2004 Business
Directory, a new mobile
trader course and the
BEST AGM.

We hope you find this
newsletter useful. If you
have any suggestions, or
you’d like us to feature
your business, please get
in touch. Call BEST on
0117 916 6421 or email
us at
info@bristoleastside
traders.co.uk
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